SHIFTING THE BURDEN OF A
DISJOINTED HEALTHCARE SYSTEM

CHOOSE YOUR OWN ADVENTURE
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YOU are a 52-year-old man, a Canadian resident living in Toronto, Ontario.
Your company went bust during the 2008 economic downturn. You now take
construction gigs when they are offered, often under the table. Your
employment is precarious and you get by on a low income. You are recently
divorced and have no children. You rent an apartment in North York.

After smoking for 20 years, you quit but continue to suffer from chronic
bronchitis (COPD), generally managed without medication. You've had high
cholesterol for almost a decade, managed with the common drug, Lipitor.
Because of your precarious employment, you have applied and been accepted
to the Trillium Drug Benetits program to cover the cost of your cholesterol
medication. You are about to embark on a health-seeking adventure.
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You experience a headache,
runny nose, and body aches
on your job site one day.
You're shorter of breath
than usual, your regular mild
cough has turned into
hacking and you're bringing
up mucus. You think that
you may have a fever.
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You call your primary
care physician’s (PCP)
office right away
knowing that you may
have to wait a few days
for an appointment.
They book you in for
the end of the week.
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You've had the same PCP since
before your divorce. You're
comfortable with your doctor
and do not want to make any
more changes in your life. Her
private office is far from the job
site and you have to take o
from work for the appointment.
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from community care and access centres as Hospital
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